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FACSIMILE

To Mr. Daniele Cecchelli

Remosa Director of Operations and
General Manager

From Nguyen Hoai Giang

General Director

Subject | Highly appreciating Remosa services
and equipment

Date 23" September, 2011

Number of pages: 01 (including this page)

Dear Sir,

First of all we would like to express our sincere thanks to Remosa management and
all your staffs for your great support/efforts and contribution for the safe, stable and
realiable operation of our RFCC plant.

As mentioned in your foresaid letter, the Remosa new plug valve for RFECC was
sucessfully installed during the last turnaround and has been in smooth, realiable
and perfect operation so far.

The perfect support, capability and efforts of your Engineers/Specialists as well as
good performance of your supplying equipment/technical services are convincing
and clear evidences for Remosa good quality as world leading manufacturer and
high prestigious technical service supplier.

Once again, we would like to thank you for your hard working, good services, high-
ranking quality and professional working attitude.

We hope to continue having long term co-operation with you i

Yours faithfully,

Nguyen Hoai Giang

General Director



